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DIH in Europe

Beneficiaries

CEM - Community Empowerement mobilization
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DiH’s operations benefited 171,835
visitors in 2022 across four locations in
Greece, in two locations in Bosnia-
Herzegovina and in Poland.
The Program benefiting the most
residents is the Humanitarian Aid with a
total of 143,616 visitors who received
NFIs, Food and services from it.



DIH in Europe

Programs CEM – Integration Support –

Non-Formal Education 
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Across the four locations where DiH
operates the three following Programs –
CEM- Integration Support – Non-Formal
Education, most of the beneficiaries in
2022 were women and children.

Those three Programs recorded a total of
28,219 visitors in Nea Kavala, Athens Drop
Center, Krakow center and Usivac refugee
camp in Sarajevo.
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Humanitarian Aid
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A total of 735,116 NFI, Food and services were
distributed within the Humanitarian Aid Program
in 2022 in Nea Kavala, Alexandria, Samos,
Sarajevo, Krakow and Lesvos.

A total of 651,112 clothing items were
distributed in Greece, Poland and BiH, by DiH,
most notably in Krakow to Ukrainian refugees
since the beginning of the conflict.
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Total visitors per Location
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DiH’s operations in Krakow recorded the
highest number of visitors in 2022 due
to a massive influx of Ukrainian refugees
in Poland. A total of 86,524 beneficiaries
received NFIs and food items through
our emergency response.
In 2022, DiH was present in 8 different
locations across Europe answering the
need of people on the move through our
programmatic approach



NORTHERN GREECE – NEA 

KAVALA and ALEXANDRIA

Programs and beneficiaries
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DiH currently operates four Programs in Nea
Kavala and Alexandria, CEM, Non-Formal
Education, Integration Support and
Humanitarian Aid that benefited 28,335 visitors
in 2022.



NEA KAVALA

Community Empowerment Mobilization 
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11 projects were active under the
Community Empowerment mobilization
Program in Nea Kavala in 2022 involving
11,978 visitors.

Women and youngsters are mostly
engaged in these projects, most notably
in the women and youth oriented and
projects.



NEA KAVALA

Non-Formal Education / Integration 
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The NFE and Integration Support programs
benefited 3,630 visitors in four different
classes in 2022, with most beneficiaries being
men.



NORTHERN GREECE – NEA KAVALA 

and ALEXANDRIA

Humanitarian Aid
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12,727 visitors benefited from the Humanitarian
Aid in 2022 in Alexandria and Nea Kavala. DiH
distributed 66,494 NFIs in both camos, most
notably hygiene items to the whole camps
populations, diapers to babies under 4 years old
and referrals, and food packs for individuals not
receiving cash card nor food assistance from
camp authorities and administration.



ATHENS

Non-Formal Education / Integration 
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4,814 visitors participated in English, IT and
Greek classes, and Info Hub support in the
community and educational center of A Drop in
the Ocean in Athens near Victoria. Similarly in
Nea Kavala, the two programs are run conjointly
to ensure every participant has all the support
needed to access the job market in Greece.
Athens Team has developed a 8 weeks
curriculum with Greek, IT, English, employability
support, soft skills classes and more.
Most of the individuals supported are men.



LESVOS – Humanitarian Aid
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42,769 visitors benefited from the
laundry service on Lesvos in the camp of
Kara Tepe. The laundry service has been
operating since the relocation of the
population after the fires in Moria
camp. As part of the WASH sector and
also supporting medical actors to reduce
scabies and preventable skin diseases in
camp, DIH washes 118,298 kilos in its
laundry station, through 15,998
separate washes, offering at most a two
weeks waiting time for residents.



SAMOS – Humanitarian Aid
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11,039 NFI and Food items were
distributed to 901 visitors supported via
our monthly diaper distribution for
babies under 4 years old, emergency
distributions, referrals from medical
actors and winter seasonal distribution.
The operation on Samos was ended in
March 2022 after a handover to partner
on the island.



BOSNIA HERZEGOVINA - Ušivac

Programs and beneficiaries
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DiH currently operated three Programs
in Ušivac refugee camp in Sarajevo, CEM, Non-
Formal Education, and Humanitarian Aid that
benefited 9034 visitors in 2022. DiH also
supported Lipa camp in the north of BiH with
522 clothing items, 73 packs of diapers and
3416 hygiene items for 450 migrants referred in
emergency by actors.



BOSNIA HERZEGOVINA – Usivac

CEM-NFE

1836

663

2176

109

1

596

1

213

393

1276

48

13

0

500

1000

1500

2000

2500

3000

3500

4000

4500

5000

Social Space IT Class

To
ta

l V
is

it
o

rs
 

Teen Female

Teen male

Girl

Boy

Women

Men

2 projects were active under the
Community Empowerment mobilization
and Non-Formal Education Program in
Ušivac in 2022 involving 7,394 visitors,
the Social space and IT class.
Adults are mostly engaged in these
projects, most notably in the Social
Space, with various community
engaging activities, alongside teenagers
as the camp hosts many unaccompanied
minors.



BOSNIA HERZEGOVINA – Usivac

Humanitarian Aid
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10,895 NFIs were distributed in 2022 in the 
camp within the Drop Shop and via referrals 
from camp actors in Usivac camp. The Drop 
Shops supported 640 individuals through the 
year.  



POLAND - Krakow

Humanitarian Aid & NFE
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642,677 NFI and Food items were distributed to 
84,129 individuals in 2022 in Krakow, in three 
different distribution points. In parallel, Drop 
volunteers started at the end of the year some 
Educational and recreational activities, running 
an English class that benefited 395 individuals 
during that month in the Drop center, with most 
beneficiaries being women.
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